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Introduction

This document covers the settings required to setup SMDR+ to collect call
data by importing from a CSV file. This configuration is particularly useful for
users of many Avaya telephone systems.

IMPORTANT! - There is a small possibility that call data will be lost
during this process. It is always advised that you test this on a lab/test
setup before rolling it out to your live systems. Steven Baxter does not

warrant SMDR+ to be free from defects and shall not be liable for any
loss of data or damage to your computer system(s) as per the End User
License Agreement, a copy of which is available on installation.

Settings To Change

Firstly install SMDR+ as usual following the User Guide where required. After
installation, open the Reports Tool and login.

Next click Options and you will see this screen:
¥ SMDR+ Reports Tool - Options - E
S M D R+ _!i- Reports Tool

Site Data I Uszer Accounts ] Extensions] Groups] Falders ] Address Book] System ] Heporls]

Serial Settings

[] Enable Comm port collection
SMDR+ supports a multi-site configuration. r s

Currently Canfigured Sites: 1

To configure multiple sites [or just a single site] Computer Comm Part: |_2 vl
Flease click the button below: PES Baud Rate: | e =
Open Time: Clozed Time: :
i i T 5 FB Parity:
[oza0  |[1730 | =
Email Settings IFEEs i
SMTP Server: E.smtp.gmail.com | PBi Stap Bit:
SMTP Part: 5'455 1 Frowy Settings

] SMTP Server Requies Authentication [] Use prowy server to connect to the Internet

SMTPUser: | 1 Prowy Server: | |
SMTPPass: | T |
SMTP Requires S5L ) Listen Settings
Server Email | | Set Collector to Listen
Lister Port: | qnan 1
l Test &ttach " Test Email Listen [P 19_2188 172 '

Exit "Without Saving

Save and Exit

Click System, and then Edit Custom Mapping. This will give you the following
screen:
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. SHMDR+ Reports Tool - Custom Mappings o i g

SMDR+ = Repors To
<Create Mew:

[rata alue Mapping
M apping Mame:

D ate: . Internal: .
Time: . Errar: .
Druration: . Supervigion: .
Extension: . Speedcall: .
Mumber of Rings: . Faorward: .
Original Humber: . Trunk: .
Destination Mumber: . Account: .
Dialled Mumber: .

Exit Mapping Screen

Click the Importer button, giving you this:

. SHMDR+ Reports Tool - Custom Mappings o E

S M D R+ Reports Tool

These zettings control how the Importer Service maps data. Each data value must have a comma position
where data can be found, for example;

01/01/2011,10:21,00:04:21 1234,
D ate would be 1. time would be 2, ete.

[C] Enable Importer Service [ Create C5Y Fils
Data lte
[rate: Forward Flag:
Time: Twnk Flag:
Druration: Account:
Extenzion: Siter

Mumber of Rings:
Orig Mumber:
Dest Mumber:
Internal Flag:
Error Flag:

Supervizion Flag:

Speedcall Flag: l c | ‘
ancel

Exit Mapping Screen

Tick both the boxes at the top. Next in each Data ltem box, enter the section
number between each comma. For example, with the following data string:
01/01/2011 10:44.00:02:45,1234......

You would enter 1 next to Date, 2 next to Time, 3 next to duration, etc.
Once you have entered all of your data items, click Save Changes then Exit.

Save Changes

It is advised that the server be rebooted at this point to allow the Collector
Service and Importer Service to pickup the new changes.

Now when the Collector Service gathers data, it will place the data into a file
with todays date in the Inbox folder where the Importer Service is installed.
Every morning at 00:30am the Importer Service runs and imports the data
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from the file into the SMDR+ database, then archiving the file into the Archive
folder.

Summary

This guide is written without prior testing against an Avaya PBX system, and
S0 may be subject to change when testing is complete. Please ensure you
have created backups of any call data on your PBX.

Thank you for taking the time to test SMDR+, | hope it fulfils your call logging
& reporting needs.

Steve Baxter
SMDR+ Developer
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